
I N S T A L L A T I O N  G U I D E
Everything you wanted to know but were too afraid to ask

+61 3 9486 3699 
sales@ambiencelighting.com.au 
ambiencelighting.com.au

DALI 6 Wires 3-Circuit Track System

3 - C I R C U I T  T R A C K

W H O A ,  H O L D  I T !

1   Turn power off before install and maintenance to prevent electric shock.

2   Track installation must only be performed by qualified electricians.

3   Strictly use 220-240 voltage lamps. Incorrect voltage may cause permanent damage to the lamp.

4   Avoid installing on a hot surface, near steam, corrosive gas areas or nuclear power plants.

5   Ensure track is tightly installed. We do not want track to fall.
6   System is IP20 rated. This means it is to be used in dry and dust-free indoor spaces only.
7   Use only one power feed at one point on a system. 
8   Do not change the internal connections. Compatibility with other track system and accessories  

is not guaranteed.
9   Do not apply paint or glue to the product.
10   During installation, the connector’s concave groove must align with the convex stripe in the track  

otherwise it may cause no power for one phase, and has the risk of over voltage damage for 3 phases.
11   Do not listen to U2 while installing. 

IP20

L O A D  B E A R I N G  R E Q U I R E M E N T S  F O R  T R A C K

1   Track can be installed to cement, brick or plywood surface.

2   Track can be installed using the following materials: M4x30mm self-tapping screws in most scenarios  
however installer must select a suitable fixing depending on the substrate that the track is being installed on. 
The selected screw must be of sufficient rating/strength to be able to safely carry the load being installed to 
avoid the track falling out of the ceiling.

3   Please refer to D I S T R I B U T I O N  O F  T R A C K  M O U N T I N G  H O L E S  &  S I Z E  table.

4   Maximum weight of 30kg allowed per length of the track, no matter the length.

NO JOUSTING



D A L I  6  W I R E S  3 - C I R C U I T  T R A C K  S Y S T E M
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STRENGTHENING CLAMP 

Part no: 
AAC6364xx.0418SK 
xx = WH/BK/SI

To be used behind mini joiner for suspension mount to firm up the joint.

COVER PLATE FOR L CONNECTOR

Part no: 
AAC6364xx.R435 

xx = WH/BK/SI

To be used for recess mount.

COVER PLATE FOR T CONNECTOR

Part no: 
AAC6364xx.R436

xx = WH/BK/SI

To be used for recess mount.

COVER PLATE FOR X CONNECTOR

Part no: 
AAC6364xx.R437 

xx = WH/BK/SI

To be used for recess mount.

COVER PLATE FOR LIVE END CONNECTOR

Part no: 
AAC64xx.R631

xx = WH/BK/SI

To be used for recess mount.
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Track Installation Instructions for Surface Mount

Surface Mounted Track

1
Mount according to the size and position 
of holes on the track, and expansion 
screws shall be inslalled

3

2
Use screws to fix the track.
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60N 60N 60N 60N 60N

1m

116cm
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3m
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Distribution of track mounting holes & size

12.5cm 12.5cm

12.5cm
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S U R F A C E  M O U N T  T R A C K  I N S T A L L A T I O N

D I S T R I B U T I O N  O F  T R A C K  M O U N T I N G  H O L E S  &  S I Z E

1   

3   

2   

Mount according to the size and position of 
holes on the track and install expansion screws 
accordingly.

Use screws to fix the track.

Drill and imagine the southing sound of an orchestra. Once complete bow to your audience. 



Suspended
system

25N 25N 25N 25N 25N 25N25N 25N 25N 25N 25N 25N

Track Installation Instructions for Suspension Mount

2
Separate the stainless steel suspension 
barrel, fi xed into the ceiling.

1
Install ceiling fixing.

3
Place suspension barrel with the ceiling 
part.

6

4
Release the start valve, press & getthe 
EZCLICK through the wirerope. Tighten the 
start valve & lock the wirerope.

5
Adjust the EZCLICK's direction, put the track 
into it vertically and then turn it left to fix on 
the track as shown.

鎖止

1.

2.

6
Fix strengthening clamp AAC6364xx.0418SK 

on top of the mini-joiner in between 
different track lengths.

Distribution of track mounting holes & size
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S U S P E N S I O N  M O U N T  T R A C K  I N S T A L L A T I O N

1   

3   

5   

D I S T R I B U T I O N  O F  T R A C K  M O U N T I N G  H O L E S  &  S I Z E

2   

4   

6   

Install ceiling fixing.

Place suspension barrel with the ceiling part.

Adjust the EZCLICK’s direction, put the track into it 
vertically and then turn it left to fix on the track as 
shown.

Separate the stainless steel suspension barrel, fix into 
the ceiling.

Release the start valve, press & get the EZCLICK 
through the wire-rope. Tighten the start valve & lock 
the wire-rope.

Fix strengthening clamp AAC6364xx.0418SK on top of 
the mini-joiner in between different track lengths.



R E C E S S  M O U N T  T R A C K  I N S T A L L A T I O N

1   

3   4   

2   

Make a rebate in the ceiling as per the dimensions 
below.

Installer must select suitable screws depending on the type of substrate (metallic/wooden/softer) the track  
is being installed on. The selected screw must be of sufficient rating/strength to be able to safely carry the  
load being installed.

Use appropriate size screws to hold the track in place 
inside of the rebate.

Drill holes at the bottom of the rebate as per the size 
of the track.

D I S T R I B U T I O N  O F  T R A C K  M O U N T I N G  H O L E S  &  S I Z E

Once the screw is in, find someone close to you and 
say ‘That’s how you do it’.



Instructions for cutting of track

right-angle cutting

Please cut the track as per your required length but do not bend the 
copper wire. The track ends should be completely vertical and not 
slanted. Please clean up inside of the track with  a brush after cutting.

！

Troubleshooting

OFF 16A
L

D+
D-

N
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L3
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Single-phase electricity 220-250V 16A Max.  (EN)

L1
16A

16A

16A
L2

L3

N

L1

L2

L3

N

D+
D-

Three-phase electricity220-250V 3*16A Max.   (EN)

If the track system is out of power, or the voltage value is abnormal, please check whether the following abnormal 
conditions exist in the installation:
1. Please ensure the direction of Live end "L" or "R" is installed correctly, and ensure the "concave" is aligned with
the "convex" stripe in the track;
2. Please ensure Live end "L" or "R" is installed into the track and the copper flaps are connected to the copper
wires;
3. Please ensure the terminals "N" "L1" "L2" "L3" "G" inside of Live end are wired correctly and firmly;
4. Please ensure "D+" & "D-" are installed firmly. If using 0-10V dimming, please set positive and negative anodes
first;

Steps for Wire Connection

Open the junction box to connect 
wires and lock as per image

22
D1 (+), D2 (-), L for DALI, 0/1-10V dim 
signal wire

1

Left live end Right live end

“L” “R”
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C U T T I N G  O F  T R A C K

S T E P S  F O R  W I R E  C O N N E C T I O N

1   

1   

2   

2   

Open the junction box to connect wires and lock 
as per image.

Cut the track as per your required length but do 
not bend the copper wire. The track ends should be 
completely vertical, not slanted. Get a little brush out 
and clean the inside of the track after cutting.

D1 (+), D2 (-), L for DALI, 0/1-10V dim signal wire.

If it’s all good, celebrate.



T R O U B L E S H O O T I N G

If the track system is out of power, or the voltage value is abnormal, please check the following conditions:

1   Please ensure the direction of Live end L or R is installed correctly, and ensure the concave is aligned  
with the convex stripe in the track;

2   Please ensure Live end L or R is installed into the track and the copper flaps are connected to the  
copper wires;

3    Please ensure the terminals N, L1, L2, L3, G inside of Live end are wired correctly and firmly;

4    Please ensure D+ and D- are installed firmly. If using 0-10V dimming, please set positive and negative  
anodes first.


